(L2) Our commitment to you

We believe at Hill Upholstery & Design that you deserve the highest quality of workmanship and
materials. We offer you many years’ experience and pride ourselves on customer service with 100%
customer satisfaction. Our main priority is that you are happy and have a piece of furniture that you
will love for many years to come.

e All cushions supplied to you by Hill Upholstery & Design are the best quality flame retardant foam.
The cushions are also wrapped in a secondary casing of Dacron, to give comfort and to prolong
cushion life.

e All fabrics supplied to you by Hill Upholstery & Design are of the highest quality with a minimum rub
test of 20,000 and meet all British fire regulations.

e All your furniture that is re-upholstered will be stripped back to the bare frame, where all framework
and springs will be checked for any problems

e We will always meet agreed deadlines

e Every care will be taken with your furniture to pattern match where needed, with constant attention
to detail

e We can offer you a wide range of solutions for all your requirements — please see “Hill Upholstery &
Design Production Solutions”

“Every project that we do is unique, as every client is unique, and even
after all these years, it is a pleasure to see the look of delight on a

client’s face when their furniture is installed”
Scott Hill, Owner



